Pam Perlmutter, Mediator, Trainer, Coach, Consultant

Perlmutter Law & Mediation

30423 Canwood St., Suite 214, Agoura Hills, CA 91301
phone: 818-317-0412, e-mail: pam@perimutter-law.com
website: www.perlmutter-law.com/mediation

Objective
To peacefully navigate disputes using my life experience, training and interpersonal communication skills. To initiate a civil

dialogue, allow people to be heard respectfully, exchange facts, clear up misinformation, create the possibility for dispute
resolution and ultimately construct a solid settlement agreement. Offer training, coaching & education on the art of effective

communication and dispute resolution.

Training, Qualifications & Work History
Mediator - Ventura County Superior Court - Small Claims Court (Simi Valley & Oxnard Juvenile Courthouse)

- Tenant/Landlord, Contracts, Insurance, Neighbor to Neighbor, HOA, Property, etc.

Private Mediation & Training - Perlmutter Law & Mediation

- Focus on ADR / IDR, education & training for HOA Board Members

Mediator - Los Angeles City Attorney’s Office for Dispute Resolution (DRP)

- Provides free Community Mediation & Public Safety Mediation services to residents and businesses in Los Angeles.
Facilitator / Panelist - Neighborhood Justice Program (NJP)

- NJP is a neighborhood-focused restorative justice program addressing root causes of criminal behavior, reducing recidivism,
enhancing community relationships, and promoting public safety and quality of life. NJP is a diversion program in which first-
time offenders and other eligible individuals are given an opportunity to repair the harm they caused through a community-
based process, instead of in a courtroom.

Sexual Assault Advocate - Coalition for Family Harmony

- Duties include: representing the perspective of the actual victim and the overall community; effectively communicate effects of
the harm done and to advocate for victim’s needs.

CRI - Conflict Resolution Institute Certification

- Mediator, coach, instructor, facilitator

Straus Institute for Dispute Resolution (ongoing continuing education)

Pepperdine Dispute Resolution (ongoing continuing education)

Behavioral Science Consultant - Owner of Safety Bingo since 1987. Offering behavioral modification programs, training for
companies and their employees to improve communication, reduce accidents, improve teamwork and overall comradery.

(www.SafetyBingo.com)

References

Brenna Furness, Executive Director of CRI (Conflict Resolution Institute) www.ConflictResolutionVC.org
805-384-1313, info@ConflictResolutionVC.org or ed@ConflictResolutionVC.org

Brenda Munoz or Sheryl Fox, Directors of Los Angeles City Attorney’s Office for Dispute Resolution (DRP)
213-978-1880, mediate@lacity.org

Saminh Greenberg or Willard Sheffie, Directors of Neighborhood Justice Program

213-978-7873, saminh.greenberg@lacity.org or Willard.sheffie@lacity.org

Valerie Stevens, Mediator 805-377-2175, val.nstevens@gmail.com

Mark Olvera, Mediator 213.359.1222, markolvera@msn.com

Other Interests and Activities
I am 59 years old, married for 30 years with 2 grown children. | am finally semi-retired and very much enjoy giving back to

my community. My husband is a respected UCLA Professor, Attorney & CPA specializing in Business Valuation Analysis and
Mediation since 2012.

My interests include advocating for my special needs adult son who has Asperger's. | successfully assisted him through the public
school system, college and currently lives utilizing an independent living program (ILP) via CA Dept. of Developmental Services.

My other interests include sitting on the board of directors at a non-profit pet rescue for the last 12 years. | have fostered
over a hundred mama’s and puppies and taken many to therapy groups in need of unconditional love.

| continue to serve as a Neighborhood Watch Community Captain since 2001. Acting as a liaison to the city officials and City
Council, Sheriff’s Department, utility companies, HOA board and most of all to my fellow 1226 neighbors in my HOA

community.



